VISCONTI FUEL, LLC

* 24 Hour Emergency Burner Service *
855 GRAND ST. BRIDGEPORT, CT 06604

Telephone: (203) 335-9027
Facsimile: (203) 3356633
www.viscontifuel.com

OIL BURNER SERVICE AGREEMENT

This Agreement dated made by and between Visconti Fuel, LLC and

Name Address

This agreement is contingent on the following:

The above customer address purchases ALL FUEL OIL from Visconti Fuel, LLC. If above customer address is NOT on automatic
delivery, or if oil deliveries have been suspended due to CREDIT PROBLEMS, any damage caused to the unit by letting the unit run
low on fuel is NOT COVERED. Also, if an automatic customer refuses delivery for any reason, any damage caused to the unit by
letting the unit run low on fuel is NOT COVERED.

If customer has a balance due OVER THIRTY DAYS, or if customer is more than one month in arrears on budget payments, this
contract is AUTOMATICALLY NULL AND VOID.

Visconti Fuel will make every effort to contact the customer to schedule the Annual Service. However, it is the customer’s
ultimate responsibility to schedule the Annual Service within the terms of this agreement. There will be NO CREDITS or
“CARRYOVERS” for services not performed.

Heating Unit is subject to inspection by our Oil Burner Technician.

PLAN 1
FULL 24-HOUR COVERAGE PLAN $175.00 plus tax

This plan covers all emergency no heat service *twenty-four hours a day, seven days a week, parts and labor** for one year
beginning the date contract is due and paid. This plan also covers annual oil burner tune-up, vacuum cleaning of furnace or
boiler, and smoke pipe (if needed).

PLAN A $75.00 plus tax

This plan is designed for customers with a separate oil fired water heater. It can ONLY be purchased in addition to Plan 1. This
plan covers all service calls, but only MONDAY THRU FRIDAY, 8:00 AM -4:30 PM. It does not cover after hour calls, nor weekends
or holidays. Service calls on these days or after normal working hours will be billed accordingly (parts and labor). This plan does
cover annual oil burner tune-up*.

PARTS & LABOR COVERED BY SERVICE PLAN****

Air filter (one change) Fuel Pump Blower Belt Pressuretrol

Oil filter (cartridge only) Fuel Pump Strainer Standard Burner Motor Thermostat (std)

Nozzle (2 per season) Fuel Pump Gasket RA117 Stack Relay B&G Series #100

Electrodes Fuel Pump Coupling R8184 G CAD Cell Relay Circulator Motor Only
Ignition Wires Aquastat (single only) Fan & Limit Control Circulator Coupling

Ignition Transformer Emergency Switch Taco Series #110 Motor Only



72 Annual service must be scheduled Monday thru Friday, 8:00 AM - 2:30 PM ONLY.

7 A service call is considered an emergency when the heat in the main zone is off. Oil smells, noises, and no hot water calls are
not considered to be an emergency, and will be dealt with during normal working hours; or these calls will be billed according
to prevailing rates, parts and labor.

7 If part is Not covered by the plan, labor will be charged.

Any parts not listed above are Not covered by the plan.

72 If serviceman is dispatched for a problem that results in any switches off, customer will be charged labor.
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Authorized Signature Visconti Fuel, LLC Date



